. ) 144 ( . : : : )18 ( : )53 ( .

. Abstract

The study aims at investigating the relationship between organizational loyalty and job satisfaction among staff members at. An Najah Na tional university and the effect of gender, qualification, academic rank, college years of experience and age on the relationship between organizational loyalty and job satisfaction among staff members at Najah National university. A sample of 144. Staff members is chosen and measure tool of three parts is preferred to conduct the study. The first part included personal data about staff members. The second part consisted of the organizational loyalty measure which contained items.

The third part is the job satisfaction measure which consisted 53 items distributed on six axions.

The results of the study show that the degree of organizational loyalty and job satisfaction is high among An Najah employees. Th ere are differences with some statistical significance in the level of organizational loyalty attributed to gender and academic rank. The results, how ever show no difference with statis tical significance in job satisfaction attributed to the variable of gender and, there are no differences of statistical significance between the level of organizational loyalty and job satisfac tion attributed to the variables of university. Experience, age, on income.

:

.

.

) 2006 (.

.

) 2001 .(

) 2003 .(

) 2001 () 2000 () 1997 (. ) 2002

( ) ( ) ( ) (.

) 2006 (.

:

: 1. 2. 3.

: : 1. . 2. . 3. ) ( .

:

1. . 2. - -

.

: 1. ) = 0.05 (

. 2. ) = 0.05 ( .

:

: : : . : : : : ) 2001 . (

) 125 ( )40(

.

(Ssesanga ,2005)

) 182 (

. : : ) 2003 (

) 240 (

. ) 2003 (

) 2424 ( ) 362 ( )50(

. ) 2005 (

) 1088 ( ) 183 ( )39 ( )28 ( :

. : : (Shin and Reyes,1991)

) ( ) 854 (

. ) 2004 (

) 1046 ( ) 302 ( : .

.

) 2006 (

. ) 126 ( . : : : )17 (

)53 ( .

. ) 2006 (

.

: - . - . - :

.

. :

. :

) 340 ( ) 170 ( )50 % ( ) 152 ( ) 144 ( )1 ( : )1( 113 78.5 31 21.5 144 100.0 59 41.0 85 59.0 144 100.0 8 5.6 21 14.6 56 38.9 17 11.8 42 29.2 144 100.0 75 52.1 69 47.9 144 100.0 92 63.9 52 36.1 144 100.0

) 144 ( . :

:) 1999 ( (Celep, 2000) ) 2003 ( ) 2004 () 2005 () 2006 ( . )20 ( )60 ( : . :

)18 ( )48 ( .

: )2 :(

* 1. 0.64 000 * 2. 0.61 000 * 3. 0.44 000 * 4. 0.67 000 * 5. 0.48 000 * 6. 0.40 000 * * ) = 0.01 (

) 0.40 - 0.67 ( ) 000 ( .

: ) 144 ( ) ( : )3 :(

1. 7 0.92 2. 8 0.81 3. 9 0.85 4. 6 0.78 5. 10 0.88 6. 7 0.87 7. 47 0.95 8. 18 0.93

) 0.78 -95 ( . :

spss : 1. ) ( 2. ANOVA 3.

4. : : : 1. :

: )4(:

1. ) .( 3.74

1.09 2. . 4.09

1.20

3. . 3.45

1.22

4. . 3.75

1.21 5. . 4.15

1.00 6. . 3.51

1.23

7. . 3.38

1.31

8. . 3.52

1.27

9. . 3.43

1.24 10. . 3.50

1.26

11.

.

3.61

1.20

12. . 4.05

0.98

13. . 3.51

1.17

14. . 3.36

1.36

15. . 3.45

1.27

16. . 3.54

1.30 17. . 3.31

1.37

18. . 3.47

1.28

3.60

0.92

)12456811121316( ) 4.15 - 3.51 ( )3791014151718( ) 3.47 3.31 ( ) 3.60 (

.

2. :

)5)(6)(7)(8)(9)( 10 )( 11 ( :

: : )5 ( .

1. . 3.61

1.18

2. . 3.15

1.32

3. . 3.65

1.08

4. . 3.46

1.24

5. . 3.31

1.29 6. . 3.24

1.34 7. . 3.43

1.29 # 3.41

1.03

)13 ( ) 3.61 - 3.65 ( )2 4567( ) 3.46 - 3.24 (

) 3.41 (

: :

)6 ( .

1. . 3.19

1.27

2. . 3.35

1.35

3. . 3.22

1.25

4. . 3.36

1.29

5. . 3.34

1.42

6. . 3.25

1.61 7. . 2.65

1.08

8. . 2.63

1.41

# 3.13

0.77

) 3.35 - 2.63 (

) 3.13 (

: :

)7 ( .

1. . 2.56

1.40 2. . 2.77

1.46 3. . 4.79

0.45

4. . 4.34

0.85 5. . 2.14

1.14 6. ) .(

4.19

0.63

7. . 4.38

0.74 8. . 4.29

0.93

9. . 4.13

0.92 # 3.73

0.49

)3456789 ( ) 4.13 - 4.38 ( )12 ( ) 2.56 - 2.77 (

) 3.73 (

: )8 ( .

1. . 3.99

1.20

2. . 4.29

1.06 3. . 4.45

0.87 4. . 3.31

1.24 5. . 3.95

1.11 6. . 3.70

1.08

# 3.95

0.58

)12356( ) 3.70 - 4.45 ( )4 ( ) 3.31 (

) 3.95 ( .

: :

)9 ( .

1. . 3.71

1.15 2. . 3.28

1.27

3. . 3.33

1.35

4. . 3.47

0.99 5. . 3.75

1.11 6. . 3.74

0.92

7. . 3.90

1.02

8. . 3.97

1.05

9. . 3.86

1.01 10. . 3.77

1.16 # 3.68

0.69

)15678 910 ( ) 3.74 - 3.97 ( )234 ( ) 3.28 - 3.47 (

) 3.68 (

: : )10 ( .

1. . 3.80

1.12

2. . 3.70

1.24

3. . 3.65

1.11 4. . 3.43

1.22

5. . 3.41

1.24 6. . 3.60

1.23 7. . 3.64

1.15 # 3.61

0.89

)12356 7( ) 3.60 - 3.80 ( )45 ( ) 3.43 - 3.41 (

) 3.68 (

.

: : )11 ( 1. 3.41

1.03 2. 3.13

0.77 3. 3.73

0.49 4. 3.95

0.58 5. 3.68

0.69 6. 3.61

0.89 # 3.58

0.41

) 3.61 - 3.95 ( ) 3.41

3.13 ( ) 3.58 (

.

) 2001 ( . ) 1999 ( . : :

: 1. ) = 0.05 (

. : : ) ( : )12 :( ) (

113 3.50

0.92 2.43 - 0.016 31 3.95

0.86 113 3.57

0.42 0.83 - 0.40 31 3.64

0.34 * ) = 0.05 (

) 0.016 ( ) 0.05 (

.

) 0.40 ( ) 0.05 (

.

. ) 1999 (

) 2005 ( . (Ssesanga,2005) . ) 2001 (

. : .

: )13 ( ) (

59 3.81

0.94 2.31

0.02 85 3.45

0.88 59 3.66

0.40 1.85

0.06 85 3.53

0.41 * ) = 0.05 (

) 0.02 ( ) 0.05 (

.

. ) 2005 ( . ) 2001 (

.

)06 .0 ( ) 0.05 (

. ) 2006 ( . : .

: )14 (

)( 79.836 4 19.959

64.7

0.000 42.857 139 0.30 122.693 143 6.083 4 1.52

11.69

0.000 18.081 139 0.13 24.163 143

* ) = 0.05 (

) 0.000 ( ) 0.05 (

.

) 000 .0 ( ) 0.05 (

.

: )15 (

0.97 * 1.515 * 1.367 * - 2.597 * 0.54

0.39 - 1.627 * - 0.14 - 1.082 * - 1.230 * ) = 0.05 ( : 1.

. 2. . 3. . .

4.

. 5. . 6. . )16 (

0.13 0.44 * 0.38 * 0.56 * 0.30 0.25

0.43 - 0.05

0.12 0.17 * ) = 0.05

( : 1.

. . 2.

: .

: )17 ( )(

75 3.98

0.73 5.66

0.000 69 3.19

0.93 75 3.67

0.34 2.80

0.006 69 3.49

0.45 * ) = 0.05 (

) 0.000 (

) 006 .0 ( ) 0.05 (

. : .. ) ( : )18 ( ) (

92 3.57

0.77

0.47 - 0.63 52 3.65

1.15 92 3.58

0.40

0.01

0.98 52 3.58

0.42

* ) = 0.05 (

) 0.63 ( ) 0.05 (

)98 .0 ( ) 0.05 (

. :

: )19 ( )( 16.82 23 0.73

0.82

0.69 105.87 120 0.88 122.69 143 4.44 23 0.19

1.17

0.28 19.72 120 0.16 24.16 143 * ) = 0.05 (

) 0.69 ( ) 0.05 (

.

)28 .0 ( ) 0.05 (

.

: .

: )20 ( )( 15.244 29 0.52

0.55

0.96 107.449 114 0.94 122.693 143 3.767 29 0.13

0.72

0.83 20.396 114 0.17 24.163 143 * ) = 0.05 (

) 0.96 ( ) 0.05 (

.

) 0.83 ( ) 0.05 (

: .

: )21 ( . )( 28.97 44 0.65

0.69

0.91 93.71 99 0.94 122.69 143 6.70 44 0.15

0.86

0.70 17.46 99 0.17 24.16 143 * ) = 0.05 (

) 0.91 ( ) 0.05 (

.

) 0.70 ( ) 0.05 (

.

2. : ) = 0.05 ( .

:

)22 ( .

0.59 ** 0.000

) 0.59 ( ) 0.000 (

) 2004 ( . ) 2006 ( . : 1. . 2. . 3. . 4.

5. .

6. . : 1. . 2. . 3. . 4. . 5. . 6. . 7. . 8. . 9. .

1. ) 2006 (. . )13()3( : 305 - 337 . 2. ) 2001 . ( . )4()5( : 199 - 141 . 3. ) 2003 ( . )6()1( : 124 - 158 .

4. ) 2001 ( - . 5. ) 2004 ( . . 6. ) 2006 ( . 17-18/5/

2006 . 7. ) 2005 ( . )5 (

)55-87(. 8. ) 2005 (.

. 9. ) 2001 (. . )17 ()2 ( 185 - 120 10. ) 2002 (. . . 11. ) 2000 (. . . 12. ) 2003 (. . .

: 1. Celep , Cevat (2000)Teachers' Organizational Commitment in Educational Organizations .National Forum of Teacher Education Journal ,Vol(10E) No(3) ERIC.

2. Shin ,Hyun-Seok and Reyes ,Pedro, Teacher Commitment and Job Satisfaction : Which Comes First? ERIC,ED:338596

3. Ssesanga ,Karim.(2005) Job Satisfaction of Univers ity Academics : Perspectives from Uganda. Higher

Education , Vol(50) Issue(1) pp:33-56.