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Abstract

The purpose of this study is to investigate the teachers’ and students’ perspective towards using the internet in learning English as a foreign language. To achieve this purpose, the researcher used the descriptive procedure via which he used a questionnaire for collecting data from the students and the faculty members in the Faculty of Education /An-Najah National University during the first semester 2005-2006. 

The results of the study showed that 100% of the students and 90% of the teachers felt that the internet should be used appropriately in the teaching and learning process and in their English classes as well. 

The respondents emphasized the fact that the appropriate use of the internet can help students gain higher-order thinking by engaging them in authentic, complex tasks within collaborative learning contexts. A noticeable percentage of 90% of students and teachers agreed that using the internet appropriately can help gain access to a universe of informational resources (including digital archives), establishing contact with students and professionals in other places and cultures, and putting teachers in touch with a broader community of educators in their disciplines. 

The findings of the study should be taken into consideration by teachers of English as a foreign language as well as textbooks and curricula designers to regard the positive effects of the internet in their pedagogies, book activities and in their educational collaborative works as well.

ملخص الدراسة
" و جهة نظر كل من المدرسين والطلبة نخو استخدام شبكة الانترنت في تعلم اللغة 

 الإنجليزية كلغة أجنبية."
 هدفت هذه الدراسة لاكتشاف اثر استخدام التقنيات التربوية خاصة استخدام الشبكة العالمية المعروفة بشبكة الانترنت على إنجازات الطلبة في تعلم اللغة الإنجليزية كلغة أجنبية.

لتحقيق هذا الغرض استخدم الباحث الأسلوب ألوصفي المتضمن توزيع الباحث استبانة حول استخدام الانترنت للأغراض التربوية لأعضاء هيئة التدريس وطلبة أساليب تدريس اللغة الإنجليزية في جامعة النجاح الوطنية خلال الفصل الدراسي الأول 2005-2006.

 أظهرت نتائج الدراسة أن 100% من الطلبة و90% من أعضاء هيئة التدريس شعروا بضرورة استخدام التقنيات التربوية خاصة شبكة الانترنت في مساقات اللغة الإنجليزية.

أكد المشاركون في الإجابة عن الاستبانة حقيقة هامة وهي أن الاستخدام الحكيم لشبكة الانترنت تساعد الطلبة في التوصل إلى مستويات عالية من التفكير من خلال إشراكهم في واجبات معقدة وحقيقية في أجواء تعليمية تعاونية.

نسبة مئوية جديرة بالملاحظة وتقدر بحوالي 90% من الطلبة وأعضاء الهيئة التدريسية وافقوا بان الاستخدام الحكيم للتقنيات التربوية يساعد الطلبة وأعضاء الهيئة التدريسية للوصول إلى مصادر معلوماتية عالمية ويؤسسون روابط مع متخصصين وطلبة في أماكن أخرى من العالم ويمكن أعضاء الهيئة التدريسية من تأسيس ترابط أوسع مع متخصصين في اختصاصهم.

نتائج هذه الدراسة جديرة بالاهتمام ويجب أن تعتبر وتأخذ بالحسبان من قبل مدرسي اللغة الإنجليزية كلغة أجنبية جنبا إلى جنب مع مصممي المناهج والكتب المدرسية.

Introduction and Theoretical Background 

The term technology refers not to simply one type of technology but to a wide range of electronic materials and methods for learning including the use of the Internet. It can apply to the use of computers in education, but it can also apply to video production and distance learning classes. Each type of technology has different uses and fulfills different learning goals (Whattananarong 2004 ).
The researcher believes that the real challenge for all EFL ESL teachers is how to develop an adequate trend of language proficiency among students. At the end of a day, what's the catch of all the four years of teaching English if the graduate cannot function properly in a real-life situation which he thinks could be reached best via the appropriate use of the Internet? (Mahmoud 2003:11)

Before technology is purchased, the educational goals for students should be determined. What do students need to learn, and how can technology promote those learning goals? To answer these questions, the school can convene a technology planning team comprising administrators, teachers, other instructional staff, technology coordinators, students, parents, and representatives of the community. In fact, communitywide involvement in determining the school's technology goals benefits the entire educational process (Harris 2005).

The primary form of student learning is what Bridges and Hallinger 1993 described as discrete educational software (DES) programs, such as integrated learning systems (ILS), computer-assisted instruction (CAI), and computer-based instruction (CBI). These software applications are also among the most widely available applications of educational technology in schools today, along with word-processing software, and have existed in classrooms for more than 20 years (James 2003).
The research on successfully developing, evaluating, studying, and implementing a wide range of technology-based educational programs suggests that the value of technology for students will not be realized unless attention is paid to several important considerations that support the effective use the use of the internet for educational purposes (Harris 2005 Honey, Katherine and  Spielvogel 2005) .

Since educators first began to use computers in the classroom, researchers have tried to evaluate whether the use of educational technology has a significant and reliable impact on student achievement. Searching for an answer, researchers have realized that technology cannot be treated as a single independent variable, and that student achievement is gauged not only by how well students perform on standardized tests but also by students' ability to use higher-order thinking skills (such as thinking critically, analyzing, making inferences, and solving problems). Judging the impact of any particular technology requires an understanding of how it is used in the classroom and what learning goals are held by the educators involved, knowledge about the type of assessments that are used to evaluate improvements in student achievement, and an awareness of the complex nature of change in the school environment. (Honey, Katherine and Spielvogel 2005 among others)
Information and Communication Technology (ICT) Literacy reflects the need for students to develop learning skills that enable them to think critically, analyze information, communicate, collaborate, and solve problems. The essential role that educational  technologies mainly the use of the Internet  play lies in realizing these learning skills in today's knowledge-based society. (Kay and Honey, 2005):

Reviewing of related literature

The internet is a dynamic, broad-based, relatively inexpensive tool of communication and information gathering. When used correctly and appropriately, it allows for collaborative learning, multi-media learning experiences, and in general, better addresses the natural learning intelligences of the high school student. Students can begin the process of making sense of the data in the world around them, guided by the teacher, rather than having the teacher offer the data and how to make sense of it. They learn appropriate ways to gain from this learning resource that will be updated minute-by-minute throughout their life span. The results will enhance lifelong learning skills. These are considered very important for students living in the next millennium.(Whattananarong 2004 Honey, Katherine and Spielvogel 2005 among others). 

A recent survey conducted by the Pew Internet & American Life Project, Hitlin and Rainie, 2005 found that roughly 21 million youth between the ages of 12 through 17—approximately 87 percent of the entire age bracket—use the Internet. Of those 21 million online teens, 78 percent (about 16 million students) say they use the Internet at school. This translates into 68 percent of all teenagers, up from 47 percent in 2000. The survey also found that most teens believe that the Internet helps them do better in school (86 percent of teens, 88 percent of online teens).

In a previous survey, the project found that 71 percent of online teens said they relied mostly on Internet sources for the last big project they did for school and 34 percent of online young people ages 12-17 download study aides from the Internet. (Lenhart, Rainie, & Lewis, 2001). The U.S. Bureau of the Census (2003) found that 57 percent of all children in school ages 7-17 use a home computer to complete school assignments. Young people are also taking advantage of new, powerful communications tools. Three-quarters of online teens use instant messaging, representing close to 16 million youth. Of those 16 million, 78 percent say they use instant messaging from time to time to talk about homework, tests, or schoolwork. 

In a 2000 study commissioned by the Software and Information Industry Association, Sivin-Kachala and Bialo (2000) reviewed 311 research studies on the effectiveness of technology on student achievement. Their findings revealed positive and consistent patterns when students were engaged in technology-rich environments, including significant gains and achievement in all subject areas, increased achievement in preschool through high school for both regular and special needs students, and improved attitudes toward learning and increased self-esteem.

The intention and the real practice to deliver coursework in higher education have seen a veritable explosion. The increasing use of technology has not only created new opportunities within the traditional classroom but has also served to expand learning experiences beyond the popular notion of "classroom." Indeed, "distance learning," especially utilization of the Internet, is becoming a widely used delivery alternative at universities nationwide. (Marc and Corley 2001)

Internet-based delivery of coursework appears to have no negative effect on student achievement or on students' perception of their learning. This is good, since the proliferation of Internet-based courses shows no sign of abatement in the near future. It is important, however, to recognize that to ensure student success in Internet-based courses requires the same careful attention to instructional design, the same level of diligence on the part of the instructor and the same opportunity for meaningful communication that traditional in-class models require. Use of technology in any capacity does not guarantee academic success, but indications from this study suggest that it does not necessarily have any significant negative effects which goes in the line with Scott; Ken and Edwin 2005.
While the number of college courses being delivered via the Internet is increasing rapidly, our knowledge of what makes these courses effective learning experiences for students is still limited. Therefore, the researcher conducted this study that examined the effects of technological and pedagogical characteristics on students’ learning via using the internet. Of these characteristics, the researcher found that only those reflecting instructor efforts to create an interactive classroom environment were more effective than the students taught and learned traditionally. In this respect, the researcher agrees with Plotnik, 1996;  Parrot, 1995;  Darwazi 1999/B and Arbaugh 2000.
The use of the Internet is having a powerful impact on our society, but its role on education is just beginning to be developed. One question is of particular interest to educators: If students can gather information on such an immense variety of subjects, what happens to the teacher's role in a classroom where the Internet is available as a teaching tool? Is the role of the teacher still important? Is it affected positively or negatively due to the increase usage of the Internet for educational purposes?  (Hemenway2000 and Williams. 2004). The researcher believes that keeping up with the rapid increase of the urgent need of the internet does not mean to overlook the role of the teacher; on the contrary, this is one of the great challenges that teachers should acquire and grasp well.

Educators become aware that many different types of technology can be used to support and enhance learning. Various technologies deliver different kinds of content and serve different purposes in the classroom. For example, word processing and e-mail promote communication skills; database and spreadsheet programs promote organizational skills; modeling software promotes the understanding of science and math concepts. It is important to consider how these electronic technologies differ and what characteristics make them important as vehicles for education that teachers should know how to drive them for the sake of helping their students improve well. (Earp 2003).

Technologies available in classrooms today range from simple tool-based applications (such as word processors) to online repositories of scientific data and primary historical documents, to loosed-circuit television channels and two-way distance learning classrooms as well as Internet-based courses. Each one is likely to play a different role in students' learning. Rather than trying to describe the impact of all technologies as if they were the same, researchers need to think about what kind of technologies are being used in the classroom and for what purposes. (Kubala 1998)

The internet is considered as millions of computers linked together round the world in a way that information can be sent from any computer to any other 24 hours. Internet is the international electronic net which can be used wherever you go and it can be used with all computers, in homes, schools, universities, government departments …. etc.

You can use the internet to communicate and share information and things quickly and without spending a lot of money “in expensive “with millions of people and with both young and old from different cultures.

For examples: You can send things to colleagues and friends by using electronic mail, keyboard chat and video conferencing. You can get information for any topic from data basis and libraries around the world.

Internet provides students with much information about many subjects and it can provide them with questions for making a research, and internet can be a useful method in providing many sources such as encyclopedias, dictionaries …etc.

Internet can provide researchers with an excellent list of biographical information about people, places …etc. It can also be linked to en-current events and it is one of the internet strengths .In addition internet provides people of information in a variety of topics. It provides us with material for learning English and these materials and information that motivate students and provoke their attention to higher learning. Additionally, it is a useful method in making a survey for class project. For example, some are interested in wedding customs in certain countries; internet can provide this information and even provide them with questions to have answers and opinions that enrich their survey or projects. (Harris.2005) 
The internet is very useful for teaching English. Teachers can use it for gathering information for their classes, including teaching plans and materials for classroom use. They can subscribe to mailing lists related to TEFL/TESL, and exchange information with other teachers. They can subscribe to electronic journals or newsletters either by e-mail or using the World Wide Web and keep up with new trends of English teaching, finding new or interesting publications. They can consult with publishers on teaching materials. (Kubala 1998)
Internet is very useful for both students and teachers, it is useful for teachers because: teachers can use internet to gather information. If teachers need additionally learning material for students, they can found it in web. Teachers can select appropriate material for student which is suitable for student's interest and level. Moreover, in the internet there is a large number of lists, electronic journal and concrete information which is used in teaching English. (Gary 2003)

The internet is also useful for students because they can find resources which are helpful for them in writing papers. They can exchange email with other students. It is helpful for students to make questionnaires .If students are interested in certain custom they can ask questions and receive answers through the internet. Likewise, students can find many references for their projects on internet. Generally speaking there are a wide variety of ways that the Internet can be used in the classroom. Teachers can organize "key pal" exchanges, and students can exchange letters with their keypals and have the experience of corresponding with people from all over the world. Students can use a mailing list, IECC-Survey, to conduct surveys for class projects. They can subscribe to students lists to exchange ideas with other students around the world. There are many learning materials on the World Wide Web, and students can use them to study English. They can read news in English using either by e-mail or on the World Wide Web. Students' news papers or newsletters can be posted on the World Wide Web. (Darwaseh1999 and Gary 2003)
Internet is the best way for culture-exchange between people of different nationalities and places. It is a good way to spread globalization, and it will be an advantage of internet if the user is careful about using internet.http://www.sofweb.vic.edu.au/internet/2004. 
Evidence indicates that when used effectively, the internet applications can support higher-order thinking by engaging students in authentic, complex tasks within collaborative learning contexts (Eastmond 1995, Kerka 1996 Scott; Ken and Edwin 2005). 

When educators use the accumulating knowledge regarding the circumstances under which technology supports the broad definition of student achievement, they will be able to make informed choices about what technologies will best meet the particular needs of specific schools or districts. They also will be able to ensure that teachers, parents, students, and community members understand what role technology is playing in a school or district and how its impact is being evaluated. Finally, they will be able to justify the investments being made in technology (Jennifer 2005).

Educational technologists are promoting the use of educational technologies that are integrated across the curriculum rather than focusing merely on isolated, skills-based uses of technology Researchers are now beginning to meet the more complicated research task of investigating the impact of technology use in meeting these new expectations for what students should learn. They are examining students' ability to understand complex phenomena, analyze and synthesize multiple sources of information, and build representations of their own knowledge. This model of integrated technology-supported learning emphasizes the ability to access, interpret, and synthesize information instead of rote memorization and the acquisition of isolated skills. Word processing and e-mail promote communication skills; database and spreadsheet programs promote organizational skills; modeling software promotes the understanding of science and math concepts. It is important to consider how these electronic technologies differ and what characteristics make them important as vehicles for education (Marc and Ken 2001; Eastmond 1995; Wegner, Holloway and Crader, 1997)

Similarly, Williams 2004 looks at ways in which the tools, techniques, and applications of technology can support integrated, inquiry-based learning to "engage children in exploring, thinking, reading, writing, researching, inventing, problem-solving, and experiencing the world." They developed the idea of technology as media with four different focuses: media for inquiry (such as data modeling, spreadsheets, access to online databases, access to online observatories and microscopes, and hypertext), media for communication (such as word processing, e-mail, synchronous conferencing, graphics software, simulations, and tutorials), media for construction (such as robotics, computer-aided design, and control systems), and media for expression (such as interactive video, animation software, and music composition). 

Another issue influencing the impact of technology on students’ achievement is that changes in classroom technologies correlate to changes in other educational factors as well. Because schools are complex social environments, however, it is impossible to change just one thing at a time (Plotnik, 1996; Parrot, 1995 Darwazi 1999/B). If a new technology is introduced into a classroom, other things also change. For example, teachers' perceptions of their students' capabilities can shift dramatically when technology is integrated into the classroom; also, teachers frequently find themselves acting more as coaches and less as lecturers (Darwazi 1999/B; Darwaseh, 1999 and Whattananarong 2004 ). Another example is that use of technology tends to foster collaboration among students, which in turn may have a positive effect on student achievement (Darwazi 1999/B and James 2003). Because the technology becomes part of a complex network of changes, its impact cannot be reduced to a simple cause-and-effect model that would provide a definitive answer to how it has improved students’ achievement.

Technology is changing rapidly and offers a huge array of opportunities and resources; student achievement and improvements in thinking skills are difficult to measure; and schools integrating technology are changing in a multitude of ways all at once. Nevertheless, specific studies on technology and student learning demonstrate that it is possible to do research that takes into account this range of factors and to demonstrate that use of technology, integrated into the classroom context, can have a positive impact on student achievement. 

Chen 1997 agreed with Jennifer 2005; Kubala 1998 and Arbaugh 2000 because they all  overstressed the nature of interaction between students and teachers and the different kinds of teaching strategies that teachers should follow in the rein of technology. Darwazi 2001 showed that the role of the teacher in the rein of the Internet  is so much in accordance with designing instruction competencies, using technology competencies, encouraging students interaction and promoting students self regulation.
Henscheid and Brown 1997 summarized the role of the teacher in the reign of the Internet as technology presentational user, interactive uses of technology, and technology generative.
James 2003 summed up the advantages of the internet in the following two categories:

1-Advantages of internet for the young

- Look for job, nowadays most of the jobs rely on employees who use the computer and internet. So most young people learn how to use both to gain experience and find job.

-Most of the people tend to get information from easy sources. Young people usually don’t read books even they don’t read newspapers. So the internet may be the only thing they read in their free time.
- It improves communication skills. Mainly speaking and writing provided that not using personal acronomies.
- Cross cultural issues- can be discussed via internet by introducing your own culture and asking questions about the other

2-Advantages of using the internet in the classroom (classroom usage)

- Cooperation .team works. Group of students and teachers can learn together, students from different schools, and different countries when they meet and learn together, this will make learning more active and more enjoyable, using the internet in teaching and learning will encourage both of the students and the teachers to give more and be successful, it can help you to give more through cooperation.

- The only way through you can invite professor and highly educated person is the internet, invite professor or popular people whom you can benefit from, wherever they live.
-Almost the curriculum written in our school need updating, I think the best means to update our curriculum can be done through the internet.
- The internet is the only means through which we can see the whole world like a small village.

- You can find any topic on the web sites no matter what is the topic. (James 2003:20-35)

Problem of the study
Based on the researcher’s long experience in teaching English for the students majoring in English Teaching Methodology, he noticed a clear weakness in using the various available educational technologies mainly the use of the internet for educational purposes. Their use of the internet is dedicated to entertainment, chatting among other aspects which are not related to education at all.

In an attempt to pinpoint this critical issue, the researcher conducted this study which he hopes its findings might answer the following main question which entails the rest of the study questions. The main question is “The Teachers’ and Students’ Perspective towards Using the Internet in Learning English as A foreign Language.”

Purpose of the study

The ultimate aim of this study is to investigate the effect of using the internet on the students’ achievements in learning English as a foreign Language. In compliance with this purpose, the study seeks to answer the following questions:

      1- Do teachers and students think that the internet should be used in the English classes to enhance collaborative learning?

2-How often do teachers and students think the internet should be used in the English        classes?

3-When do students and teachers think it is appropriate to use the internet in the English classes?  

4-What percentage of time do teachers and students think the internet should be used in the English classes {in each lecture}?

5.  Do teachers and students think that using the internet in your English classes helps you to teach (teachers) or learn (students) English better?

Methodology
The procedure of the study

The researcher used the descriptive procedure via which he used a questionnaire for collecting data from the students and the faculty members in the Faculty of Education /An-Najah National University.

Population of the Study
The population of this study consisted of 35 male and female staff members and 200 male and female students majoring in English Teaching Methodology in the Faculty of Education /An- Najah National University in Palestine.  They are from the second, third and fourth years during the first semester 2005-2006
Instrument of the Study:

A questionnaire was used for data collection. The English methodology students and the staff members in the Faculty of Education were asked to answer the questionnaire which contains questions about the teachers’ and students’ perspective towards using the internet in learning English as a foreign Language. The questionnaire is in the appendix 
Statistical Analysis
The researcher used the statistical procedure known as (SPSS) showing and demonstrating the results in form of percentages in all the answers of the questions of the study.
Validity of the Questionnaire:

To ensure that the content of the questionnaire is valid, it was handed to a jury of five professional doctors and teachers from different universities and schools in Palestine. The members of the jury were asked to 
evaluate the appropriateness of the questionnaire to the whole purpose of the study. Consequently, the specialists sent letters in which they ensured the validity of the questionnaire and recommended some modifications which were taken into consideration. 

Results and discussion

The purpose of this study is to find out if the use of the internet in English classes would facilitate the teaching-learning process from the teachers' and the students' perspectives. 
Following are the percentages of the teachers' and the students' responses to the questionnaire:

To answer the first question of the study, “Do teachers and students think that the internet should be used in the English classes to enhance collaborative learning?” Table 1 shows the results.

Table 1

This table illustrates the teachers’ and student's perspective concerning the role of the internet to enhance cooperation via using percentages. 

	              Response
	         Students
	        Teachers

	                  Yes                           
	           100%
	            90%

	                   No    
	             0%
	            10%


The result shows that all students and 90% of the faculty members felt that the internet should be used in their English classes. This finding goes in the line with James 2003 and Gary 2003.

To answer the second question of the study, “How often do teachers and students think the internet should be used in the English classes?” Table 2 shows the results.

Table 2

This table illustrates the teachers’ and student's perspective concerning the length of time that the internet should be used. 

	               Response           
	           Students
	         Teachers

	               Not at all
	              0%
	              0%

	               A little                
	             15%
	             28%             

	               Sometimes
	             37%
	             33%

	               A lot 
	             48%
	             39%      


The results of Table 2 show that the highest percentages of both teachers and students agree to use the internet in teaching and learning English a lot. However there are slightly differences in their responses. For example, the students’ response to use the internet a lot was 50% while the teachers’ response was 39%. Both the teachers and students were against the trend of avoiding the use of the internet. These findings emphasize the use of the internet in having a powerful impact on our society, and its role on education is beginning to develop. This major finding is in harmony with Hemenway’s 2000 and   William’s 2004. The time that should be allotted to the use of the internet is a matter of difference between teachers and students. The percentages of the teachers ’responses to the time uses of the internet were 33% and 39% for sometimes and a lot respectively. This crucial aspect of time pinpoints the roles of both teachers and students in the reign of the massive use of the internet which is in accordance with Chen 1997 and Darwazi 2001 
To answer the third question of the study, “When do students and teachers think it is appropriate to use the internet in the English classes?” Table 3 shows the results.

Table 3

This table shows the teachers’ and student's perspective concerning the reasons behind using the internet in learning English.
	               Item                                    
	           Students                               
	           Teachers

	To enhance collaboration among students and teachers in different parts of the world                               
	             90%
	              90%

	To provide information in a variety of topics. 


	             85%                                            
	               75%

	To support higher order thinking
	              90%
	               90%  

	To provides material for learning English and these materials and information that motivate students and provoke their attention to higher learning. 


	              87%
	                 80

	To help students feel more comfortable and confident
	               75%                                       
	                 70%

	To get more understanding and more comprehension via improving communication skills. 
	                80%
	                 75%

	To provide teachers and students with a number of lists, electronic journal and concrete information which are used in teaching English.


	              80%
	                70%


The results of Table 3 show that the highest percentages were 90 for both teachers and students concerning the effective role the internet plays in promoting higher order thinking which can be achieved via  team-work and collaboration. This finding agrees with Eastmond 1995, Kerka 1996 Scott; Ken and Edwin 2005, Henscheid and Brown 1997, Whattananarong 2004 and Honey, Katherine and Spielvogel 2005. The next important result was that the internet can provide and access material for learning English and these materials and information can motivate students and provoke their attention to higher learning. This finding goes in the line with Arbaugh 2000, James 2003 and Harris 2005. The third important result that table three shows which according to the researcher’s knowledge is restricted to this study can be summarized as the internet can help in getting more understanding and more comprehending via improving communication skills. Additionally, the internet can help students feel more comfortable and confident when looking for the knowledge needed in their learning.
Another important result that table three illustrates is that the internet can provide information on a variety of topics at the same time which can not be reached via the traditional resources of information. Also the correct use of the internet can provide teachers and students with a number of lists, electronic journal and concrete information which are used in teaching English. These results are in congruence with Jennifer 2005, and Kay and Honey, 2005):

To answer the fourth question of the study, “What percentage of time do teachers and students think the internet should be used in the English classes {in each lecture}?”  Table 4 shows the results.

Table 4

This table shows the teachers’ and student's perspective concerning the length of time that the internet should be used in EFL classes. The time allotted for each lecture is 50 minutes.
	      Percentage of Time
	             Students                             
	           Teachers

	                  0%
	                 0%
	                 10%

	                  10%
	                 4%       
	                 3%       

	                  20%
	                 3%
	                 4%

	                  30%
	                  6%               
	                 18%

	                  40% 
	                 11%                      
	                 20%                

	                  50%      
	                  20%                     
	                  25%          

	                  60%
	                  25%           
	                 17%

	                  70%          
	                   28%          
	                 13%

	                  80%
	                   2%
	                  0%

	                  90%
	                   1%
	                  0%


The results of Table 4 show that only 10% of the teachers agree not to use the internet at all in their classes. This result and up to the researcher’s knowledge does not match with other researchers’ findings. The majority of students agree to dedicate 70% of the period for the use of the internet On the contrary, the majority of teachers agree to dedicate 50% of each period for the use of the internet in each lecture .This important result raises an important issue in the use of the net in teaching and learning which is: Time is important and should be distributed wisely and effectively. If the internet is used appropriately in time-planned lectures, the fruits learners and teachers are waiting to get will be better. There should be time for student-teacher and student-student interactions in face -face procedures.
To answer the fifth question of the study, “Do teachers and students think that using the internet in their English classes helps them to teach (teachers) or learn (students) English better?” Table 5 shows the results.

Table 5
This table shows the teachers’ and student's perspective concerning the role of the   internet in helping the teachers and students as well.
	Response
	Teachers
	Students

	Not at All
	10%
	0%

	Somehow
	10%
	15%

	A Little
	20%
	25%

	Fairly Much
	25%
	30%

	Very Much
	35%
	45%


The results of Table 5 show that both teachers and students feel that the use of the internet can help them achieve better learning and better teaching. The highest percentages were for the sake of the item “very much”; they were35% for the teachers and 45% for the students. This heavy emphasis on the use of the internet might come from the sense that technology becomes part of a complex network of changes; its impact cannot be reduced. Consequently, this increasing need reflects the willingness of students and teachers to develop skills that enable them to think critically, analyze information, communicate, collaborate, and solve problems which they think might be best gotten via the use of the internet.  This result matches with Kay’s and Honey’s 2005.
The final item of the questionnaire was given only to the staff members. The question     goes like the following:
  6 -In which areas do teachers think the internet should be used in English classes? 

In response to this question, the staff members listed the following areas in which the internet can be used in teaching and learning English:

-Internet provides students with much information about many subjects 

- It can provide students with questions for making a research, and internet can be a useful method in providing many sources such as encyclopedias, dictionaries …etc.

- Internet can provide researchers with an excellent list of biographical information about people, places …etc.

- Internet provides people with information in a variety of topics. 

- It provides us with material for learning English and these materials and information that motivate students and provoke their attention to higher learning. 

-It is a useful method in making a survey for class project. For example, some are interested in wedding customs in certain countries.

-Internet is useful for teachers because they can use it to gather information. If teachers need additionally learning material for students, they can find it in the web. 

-Teachers can select appropriate material for students which is suitable for their interest and level. Moreover, in the internet there is a large number of lists, electronic journal and concrete information which is used in teaching English. 

-The internet is also useful for students because they can find resources which are helpful in writing papers. They can exchange e-mail with other students. 

-It is helpful for students to make questionnaires. If students are interested in certain custom they can ask questions and receive answers through the internet. Likewise, students can find many references for their projects on the internet.

-Internet is the best way for culture-exchange between people of different nationalities.
-Young people usually don’t read books even they don’t read newspapers. So the internet may be the only thing they read in their free time.

- It improves communication skills. Mainly speaking and writing provided that not using personal acronomies.
- Cooperation is enhanced via the appropriate use of the Internet. Groups of students and teachers can learn together, students from different schools, and different countries when they meet and learn together, this will make learning more active and more enjoyable, 

- The only way through which you can invite professors and highly educated persons is the internet.
-Almost the curriculum written in our school needs updating, so it might be the best means to update our curriculum through the internet.
- The internet is the only means through which we can see the whole world like a small village.

Conclusion and recommendations

There is a lot of harmony between this study and other researches which emphasize the importance of the appropriate use of the internet in teaching and learning in general and teaching and learning English in particular (Earp 2003; James 2003; Chen 1997; Marc and Ken 2001; Henscheid and Brown 1999; Darwazi 1999 and Kubala 1998).

Based on the results of this study, the researcher reaffirms the importance of the following points:

1-In teaching and learning English, there is a need for ongoing professional development is necessary to help teachers learn not only how to use new technology but also how to provide meaningful instruction and activities using the internet in the classroom. 

2-The designers of the English textbooks should provide students with material that covers exercises that demand producing exemplary work using the internet sites relating to technology integration in content areas.
3-In teaching English there is a need to provide teachers with ongoing professional development on practical applications of technology. Teachers need in-depth, sustained assistance not only in the use of the internet but in their efforts to integrate it into the curriculum. 

4- In teaching and learning English there is a need for professional collaboration including communicating with educators in similar situations and others who have experience with technology. This activity can be done in face-to-face meetings by using e-mail. 

5- In teaching and learning English, there is a need for the use of appropriate evaluation procedures and tools to determine the impact of the internet use on student achievement based on the learning goals that were set. 

6- Among the most important conclusions might be enrolling the teachers in intensive courses concerning the effective use of the computer, the Internet and the e-mail processing and transferring the acquired knowledge to their student. The following resources might be helpful for both teachers and students:
listserv@cunyvm.cuny.edu). 
http://ilc2.doshisha.ae.jp/users/kkitao/online/list/lis-tesl.htm
http://ilc2.doshisha.ae.jp/users/kkitao/online/list/lis-tefl.htm).

http://ilc2.doshisha.ae.jp/users/kkitao/online/www/referenc.htm#style. (http://ilc2.doshisha.ae.jp/users/kkitao/online/www/referenc.htm). http://ilc2.doshisha.ae.jp/users/kkitao/online/www/referenc.htm#libraries 

(http://ilc2.doshisha.ae.jp/users/kkitao/online/www/referenc.htm#sites)

The Appendix 

The following questionnaire is the tool used to collect information for the research

entitled: “The Teachers’ and Students’ Perspective towards Using the Internet in Learning English as A foreign Language.”

The following items are designed to discover the positive effect of using the internet on the students’ results.   All the items show the students’ reaction about using the computer and the internet in their learning English as a foreign language. You may accept some; you may not accept the others. Accepting or rejecting the expressions depends on your point of view only.  Please go through these statements carefully and put an (×) in the proper place. 

Please fill the following spaces which will be used for research purposes only.

Thank you for your co-operation.
                                                                              The researcher

      1- Do teachers and students think that the internet should be used in the English classes to enhance collaborative learning?

Yes                                                                             No
2-How often do teachers and students think the internet should be used in the English classes?

	               Response           
	Teachers
	Students

	Not at all
	
	

	A little
	
	

	Sometimes
	
	

	A lot
	
	


 3-When do you think it is appropriate to use the educational technologies mainly the internet in the English classes? 
	               Item                                    
	           Students                               
	           Teachers

	To enhance collaboration among students and teachers in different parts of the world                               
	
	

	To provide information in a variety of topics. 


	
	

	To summarize material already covered in the traditional way.
	
	

	To provides material for learning English and these materials and information that motivate students and provoke their attention to higher learning. 


	
	

	To collaborate with other students
	
	

	To help students feel more comfortable and confident
	
	

	To get more understanding and more comprehension via improving communication skills. 
	
	


4-What percentage of time do teachers and students think the internet should be used in the English classes {in each lecture}?

	      Percentage of Time
	             Students                             
	           Teachers

	                  0%
	
	

	                  10%
	
	

	                  20%
	
	

	                  30%
	
	

	                  40% 
	
	

	                  50%      
	
	

	                  60%
	
	

	                  70%          
	
	

	                  80%
	
	

	                  90%
	
	


5.  Do you think that using the educational technologies mainly the internet in your English classes helps you to teach (teachers) or learn (students) English better?

	Response
	Teachers
	Students

	Not at All
	
	

	Somehow
	
	

	A Little
	
	

	Fairly Much
	
	

	Very Much
	
	


6-In which areas do you think should the internet be used in English classes? (For staff members only: List as many areas as you want)

In your response to this question, please list the following areas in which the internet can be used in teaching and learning English.
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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